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NetSuite SuiteFoundation Exam 2021  

Frequently Asked Questions  
 

1. How is the updated exam different than the old exam? 
The exam is refreshed with updated objectives and new questions that provide a relevant and updated 

exam experience that is current with the latest release of the NetSuite ERP.  

While the number of questions and difficulty is unchanged, all questions are multiple choice and follow 

updated objectives.  

The updated SuiteFoundation Exam Study Guide contains the objectives, with new objectives clearly  

marked with italics.  

 

2. Is the new exam easier or harder than the old one? 
The difficulty, number of questions, and allotted time to complete the exam is the same. The exam 

has 65 multiple-choice questions to answer in 80 minutes.  

 

3. Why was the exam revised? 
The exam was revised to ensure that its structure and objectives are relevant to the latest NetSuite 
updates and to test key subject areas for certification.  

 

4. If I passed the SuiteFoundation before, will I have to do it again? 
If you already earned SuiteFoundation certification and have kept your status Current by completing 

the annual New Release Quizzes, you do not have to do it again.  

The New Release Quiz is: 
• Posted to the Announcements on the Certification webpage: www.netsuite.com/certification 
• Posted to the closed LinkedIn Certified Groups 
• Sent to your email address on file in the NetSuite Certification Status tool  

 
If your certification status has expired, you may choose to either retake the full exam when the new 
version comes out or catch up on the missed Annual New Release Quizzes. 
 

5. When will the new exam be available? 
The new exam version will replace the old version on April 1, 2021. Until then, you may still take the 

current NetSuite SuiteFoundation exam.  

 

6. How should I prepare for the new exam? 
Prepare for the exam the same way as for other certification exams. Review the following documents, 

which provide detailed information about the updated SuiteFoundation exam:  

https://www.netsuite.com/core/media/media.nl?id=472469&c=6262239&h=13ffd77e7877cf72ba50&_xt=.pdf
http://www.netsuite.com/certification
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• The Study Guide provides detailed objectives for each topic and outlines recommended 

courses. 

• Take a Sample test 

• Self-study is always a good way to prepare. 

 

7. Is the SuiteFoundation sample test updated? 
Yes, the sample test is also updated with new questions.  

Please note the following: The sample test is intended to provide an idea of question format you might 

be asked on the exam. The sample test does not provide comprehensive coverage of all topics on the 

test. However, you may be tested on all material listed in the SuiteFoundation Exam Study Guide.   

Answering all questions correctly on the same test does not guarantee you will pass the 

SuiteFoundation exam.  We do not publish the passing score. 

The number of sample questions per test objective does not reflect the actual weighting of the exam. 

Any objective may have more or fewer questions than are presented in the sample test. The sample 

test includes at least one sample question per objective. 

 

https://www.netsuite.com/core/media/media.nl?id=472469&c=6262239&h=13ffd77e7877cf72ba50&_xt=.pdf
https://www.netsuite.com/core/media/media.nl?id=311174&c=6262239&h=283b2ceae145bb9a9260&_xt=.pdf

